Canon

LFP Technical Information Sheet

Title: Additional Information for Print Head Warranty (PF-03)

Model: iPF500, iPF600, iPF700, iPF5000, iPF8000, iPF9000, iPF610, iPF710, iPF5100, iPF6100,
iPF8100, iPF9100, iPF8000S, iPF9000S, iPF605, iPF720, iPF810, iPF820, iPF810 PRO, iPF820 PRO,
iPF6200, iPF6000S

Note:This information is intended for end users

With the introduction of PF-03 print head, Canon introduced the print head warranty. This document
describes additional information for warranty condition.

Warranty Condition for PF-03

The print head PF-03 carries a warranty described in the warranty statement. The condition is either one
year from the purchase of the print head, or when the printer’s internal dot counter changes from “a” to “b",

whichever comes first.

Estimating the Extent of Print Head Warranty

Since the internal dot counter used to verify the warranty validity does not indicate actual dot count, users
cannot reliably estimate how much warranty period is left. To aid users to roughly estimate this warranty

period within one year of purchase of a printer or a print head, we have calculated the following:

Time from the Purchase of | Dot Warranty Ink Equivalent*
Print Head or Main Unit Counter Validity
Less than one year a Valid 4,000 ml
More than one year a Not Valid 4,000 ml
b Not Valid 4,000 - 8,000 ml
d Not Valid 8,000 - 12,000 ml
d Not Valid 12,000 - 16,000 ml
e Not Valid 16,000 — 20,000 ml
f Not Valid 20,000 - 24,000 ml
g Not Valid 24,000 - 28,000 ml

*Ink equivalent indicates total ink amount used per print head, and does not include ink used for print head

maintenance. Actual ink consumption may be higher than stated estimate.
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Reading the Dot Counter for Warranty Verification

The counter can be accessed from included Status Monitor utility and the procedures to access the counter

are described below.

Printers connected to a computer running imagePROGRAF printer driver and Windows OS
(2000, XP, 2003 Server, Vista 32/64-bit)

1. Install GARO Status Monitor' in your system. Go to “Start” menu, and select “Printers and Faxes” to

open Printer selection window. Double click on the printer’s icon.
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2. The printer driver queue window opens. Select “Printing Preferences” under “File” menu.

e
Printer Document View Help
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Pauss Printing
Cancel Al Documents

Sharing. ..

s For this printer.
Lise Printer Cffine i 4
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Close

3. Click on“Status Monitor” button.

' Normally this application is automatically installed when the printer driver for imagePROGRAF printer is installed in the system. To verify you
have the GARO Status Monitor installed, open “Printing Preferences” of the printer driver, and click on “Status Monitor” button under “Main” tab.
If you see a Window showing “GARO Status Monitor” in the Window title bar, you have the GARO Status Monitor installed.
___________________________________________________________________________________________________________________________|
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Canon iPF3000 Printing Preferences ﬂﬁl

bdzin |Page Setup I Layout I Profilas | LHility |
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[ |Advanced Settings [
Frint Pricrity [imas= |
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4. The Status Monitor window opens.
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|

Click on “Information” tab, and click on “Status Display” button.

8 Canon iPFa000 =loix|
Option  Help
|

B Printer Status |
@ Prints & complete list ofall printer sattings.

Mantenance |

Status Print Status Display

Displeys the printer information and setting
walues.

Frint Job Log
Prints print job logs

Ptint -Job Log Display
Displays print job logs.

Print Me dia Detailed Se ttings

| Prints information and setting walues for each

media type

Print Menu Map

Ptints  route map for the menus displayed on
the printer operation panl.

o |

Status Saving

Saves the printer information and setting
values in & file

5. “Acquiring Information” message appears for a few moments, and the status display window’

opens. Scroll down to “Head Lot Number”.

JT=TE

Eile Edit Format Wiew Help

Print Service T MDS PServer ;l
Tres Mame :

Context hWame

Print Serwver Mame

Print Server Password Mo oprint serwver password.
F'D-|-|"IHE Interval T §5saec.

ApE'IeTa'I
Phase Type : Disabled
Mame : Canon ME-17FB (9BO053)
Metwork nMumber 0.0
Zone A

HEAD LOT MUMEBER

LOT R:167400a0a L:1467400403

COUMTER AIOK DIOK HIOK KIOK MIOK PIOK WIOK

COUMTER
CUTTER : 375
MEDIA
LIFE TTL : 474.5 m2 5108.2 sq.f
LIFE ROLL : 473.4 m2 5095.1 =q.T
LIFE CUTSHEET : 1.1 m2 12.0 sq.f
MEDIA 1 MEDIA 2
HAME rsatinPhoto 240 HAME r53lossyPhoto 240
TTL : 73.2 m2 788.1 sq.f TTL : 36.5 m2 393.4 sq.f
ROLL : 73.2 m2 788.1 sg.f ROLL : 36.5 me 393.4 sq.f
CUTSHEET : 0.0 m2 0.0 sgq.f CUTSHEET : 0.0 m2 0.0 sq.f
MEDIA 3 MEDIA 4
MAME tHw Satin Photo MAME :Graphic canvas
TTL : 33.9 m2 365.2 sg.f TTL : 28.4 mZ 306.1 sq.f
ROLL : 33.9 m2 365.2 sg.T ROLL : 28.4 m2 306.1 sq.f =

* This status information content is opened in Notepad.exe application. This information can be saved in .txt file by saving the displayed
information from Notepad, or click on “Status Saving” button in GARO Status Monitor.
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Printers connected to a computer running imagePROGRAF printer driver and Mac OS X

When the printer driver for imagePROGRAF printers are installed on a computer running Macintosh OS,

GARO Printmonitor application is automatically installed.

1. Locate GARO Printmonitor and double click on the icon. Enter “GARO Printmonitor” in the search
bar to search your computer. Alternatively, the application can be found in Hard Disk Root =
Library = Printers - Canon - GARO - Utilities folder.
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[" > ] [EE;E'D]]] [ 3 - ] I O~ CARO Printmonitor ]
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i 3 Mac 05 9.2.2

.ﬂ‘; OPEMN -
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Deskt E
[ Desktop T . -

Q‘ admin r
: /{L Applications
ﬁ Documents

'ﬁ Movies
{S Music
i x_J Pictures
L* 4 items 5 %*’:’J

2. Once GARO Printmonitor is started, the current default printer queue window is displayed. Go to

“Printer” menu, and select “Utility...” The“Utility” tab in the printmonitor opens.

@’5 GARO Printmonitor File BiliI8 Help

v 2 Canon IPF8000 (6AE055)

2 Canon iPF700 (6B8009)

2 Canon iPF5000 (6CF15E)

2 Canon iPF600 (694088)

£ 10.64.129.251

£2iPF700 (LFP Lab) : 129

£ Canon NB-17FB (6CF15E) : 129

Search Printer...

Uty

e ————————————————————
Make Default
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3. Click on“Information”tab.

Printer Information Canon IPFE000

- ! Ink/Paper Supply | Information Utility

Printhead Cleaning Media Feed Amount Adjustment
Recovers funciion of the ink ejection Adjusts the amount of media feed.
ports (nozzles).

w | Printhead Adjustment
1) Adjusts the installation position of
the printhead.

4. Click on“Status Display/Saving” button.

Printer Information Canon iPF8000
- ink/Paper Supply | jon | Utility -~
Status Print tatus Display/Saving
@ Prints the printer information and Displays or saves the printer
setting values. information and setting values.

Print Job Log
Prints print job logs.

Print Job Log Display
Displays print job logs.

Nozzle Check Print
Prints the pattern to check clogging in
the printhead nozzles.

Print Menu Map
Prints a route map for the menus
displayed on the printer operation
panel.

Print Media Detailed Settings
Displays information and setting
values for each media type.

5. Select “Display Text” to display the printer status, or “Save File” to save the content into a plain text
file.

Select Display Text or Save File and click OK. i

Save File

1

d @DisplavText
~

-‘ )

|

e
|
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6. Displayed status looks like this. Scroll down to find “Head Lot Number”.

[ InkiPaner Suoolv | Information | Utilite oo

fter

AppleTak 4 alues.
a Phase Type : Disabled
Name : Canon NB-17FB (9B0053)
Network Number :0.0
Zone B
HEAD LOT NUMBER
LOT R:167A09A0a L:167A09A0a
menus
PARTS STATUS peration
COUNTER A:OK D:OK H:0K K:OK M:0K P:OK V:0K
1 COUNTER
CUTTER : 375
MEDIA
LIFETTL : 4745m2 5108.23g.f
LIFEROLL 473.4m2  5096.1 sg.f
LIFE CUTSHEET : 1.1m2  12.0sqf | o
MEDIA 1 MEDIA 2 }
NAME  :SatinPhoto 240 NAME  :GlossyPhoto 240 }
TTL : 73.2m2 788.1sq.f TTL : 36.5m2 393.4sq.f |
ROLL : 732m2 7881gsgfROLL : 365m2 393.43qf
CUTSHEET : 0.0m2 0.0 50.f CUTSHEET : 0.0m2 0.0 sq.f
| MEDIA 3 MEDIA 4
NAME  :HW Satin Photo NAME  :Graphic Canvas v I
—_— S *

Printers Not Connected with imagePROGRAF printer driver (such as 3" party RIP)

The GARO Status Monitor (PC) or GARO Printmonitor (Mac) is necessary to retrieve printer status from a
host computer. For 3" party software, most will not be able to retrieve the information from the host
computer, and the print status information must be printed on the printer from the printer’s control panel.
To execute “Status Print’ press “Menu” to go to menu, and press €< or = button to find “Test Prints” and
press \.Press € or - to find “Status Print” and press \. The printer will prompt “Yes”and press “OK” button
to execute the Status Print.

|
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